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Content in the Context of User Journeys:
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Journey Mapping



Dewalt drill purchase 
customer journey 

• cozier home 
• family deliberation 
• art on wall 
• hang art 
• research 
• hole in wall 
• hardware 
• research 
• drill 
• store 
• …

• awareness 
• consideration 
• purchase 
• retention 
• advocacy
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Omnichannel Content Architecture



research - content - data - design - engineering - production - evaluation 
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Semantics Structure Assembly





Implications for IA Practice



Implications
• omnichannel awareness 

• decoupled thinking 

• orchestration vs templating 

• enterprise UX 

• more places to advocate for IA 

• AI !!!



Content Strategy Insights 
Content+AI
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